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Office of Information Programs and Services (A/ISS/IPS)
Mission Statement

To set the highest standard of quality, timeliness, and customer satisfaction in compliance with
legal mandates, in the management of information resources programs, and in the delivery of
information services.

About Us

The Office of Information Programs and Services -- or IPS for short -- is the primary point of
contact for anyone seeking access to Department of State records.

Records Management

IPS serves as the Records Manager for the Department of State, with responsibility for the U.S.
Government’s foreign policy archives, a unique historical collection of international significance.

Compliance Issues

IPS is responsible for ensuring that the Department of State is in compliance with a wide range
of statutory and administrative requirements, including the Federal Records Act, FOIA and
EFOIA laws, the Privacy Act, Executive Orders 12958 and 13392, and certain provisions of the
Ethics in Government Act.

Information Access Programs

IPS administers the Department of State’s information access programs and responds to requests
from an extremely wide and diverse group of customers, including the foreign affairs and
national security community, the Congress, the courts, foreign governments, and the public.

Executive Order 13392

On December 14, 2005 the President issued Executive Order 13392, entitled "Improving Agency
Disclosure of Information.” This Executive Order furthers the goals of section 552 of title 5,
United States Code, by establishing a "citizen-centered and results-oriented approach™ to the
Freedom of Information Act (FOIA).

The Order requires the following actions:

e The designation of a Chief FOIA Officer at the Assistant Secretary level or equivalent.
The Secretary has designated the Assistant Secretary for Administration as the
Department's Chief FOIA Officer. Among the responsibilities of the Chief FOIA Officer
is to ensure compliance with the FOIA, including implementation of the Department's
comprehensive Report & FOIA Improvement Plan under E.O. 13392.
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e The creation of a FOIA Requester Service Center (FRSC) to enable FOIA requesters to
inquire about the status of their requests and obtain information about the Department's
FOIA program.

e The designation of a Public Liaison with whom FOIA requesters can raise concerns about
the service they receive from the Department's FRSC, following an initial response from
the Center's staff.

To read Executive Order 13392, see the FOIA Reference Guide.

Records Searching

IPS performs systematic, comprehensive, and complex searches for information in those records
-- including electronic records -- which are still in the physical custody of the Department.

Information Technology

IPS is leading the way in developing and applying new information technology to records
management and information access programs in support of U.S. diplomacy.
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Contact Information

Address:
Office of Information Programs and Services
AJ/ISS/IPS/RL
U. S. Department of State
515 22" Street, NW
Washington, D. C. 20522-8100

Fax:
(202) 261-8579

FOIA Requester Service Center:
(202) 261-8484

FOIA Public Liaison:
Patrick D. Scholl — (202) 261-8484.

If you would like to email the Department of State with a question or concern, go to:

http://contact-us.state.gov.
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